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Police department forms crisis intervention team
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Responding to a growing trend among law enforcement departments in the country, police has formed a crisis intervention team to handle calls involving emotionally disturbed individuals and potentially volatile situations.


Lt. Richard Cochran, the team's coordinator, said he has been advocating for the Crisis Intervention Team for several years and recently obtained the go-ahead from Chief David Ridberg to form one.


"This is something that is long overdue and definitely necessary," Cochran said. "The training was very in-depth and will hopefully benefit everyone involved, including families and persons in crisis."


In addition to responding to calls involving people with documented mental illness, the team will assist those who have sustained emotional trauma, such as someone who witnessed a traumatic car accident, police said. Some of the training also involves the protocol in handling suicide and suicide attempt calls, according to police.


Cochran said with an apparent nationwide increase in suicide-by-cop incidents -- when a suicidal person provokes an officer into using deadly force -- he felt the training was particularly important for patrol officers.


Last month, three police dispatchers and 11 officers received 40 hours of training from a mental health professionals that detailed how to keep crisis situations under control. Police said they hope to have at least one supervisor and two officers on the team assigned to every shift. The officers are required to obtain a recertification each year, police said.


The training was originally developed by agencies in Tennessee to reduce the number of shootings involving mentally ill people. The New London Police Department implemented the program in 2000, which then grew in 2003 when the Connecticut Alliance to Benefit Law Enforcement -- CABLE -- worked to bring the training to police departments around the state.


Louise Pyers, founder of CABLE, said the training program was funded by state Department of Mental Health and Addiction Services in 2004, which continues to fund the program today. The training is at no cost to police departments.


Since 2000, over 62 law enforcement agencies and 1,000 officers have received the training, which Pyers said is critical to reducing the number of times officers need to use lethal force when dealing with a emotionally disturbed person.


"This program enables that police officer to be much more effective when encountering a person who might be in crisis," Pyers said. "The training kind of gives them an edge with regard to de-escalating a situation so it doesn't come to a point where force has to be used."


Pyers said she founded CABLE after a family member who has a mental illness was shot by a police officer during a crisis situation. Her family member was not killed.


"The officer who shot my family member had no other option," Pyers said. "There needed to be additional options that officer could use." Capt. Mark Kordick, a commander with the police department, said in Greenwich, officers respond to a call involving a mentally ill person at least once every 24 hours, which is why the training is important.


"There are times when a police officer is called upon to deal with people who have issues surrounding psychological trauma and mental illness and by training our officers on how to better deal with those persons, it can provide a better public safety product," Kordick said.


Police said the training will also help dispatchers understand what resources and response is needed when handling emergency calls.


Another aspect to the Crisis Intervention Team will be the addition of licensed mental health professionals who will respond with police officers. Kordick said they will have mental health clinicians respond when an emotionally disturbed person has been detained.


Pyers said not all departments choose to have clinicians work directly with them, but officers in the program are always trained to refer emotionally disturbed people to the proper mental health outlets.


Pyers said she believes the reason the program has grown has to do with the collaboration among many different professions and perspectives. At the recent training in Greenwich, Cochran said officers from Norwalk, Ridgefield and other jurisdictions participated.


"That is the key to this," said Pyers. "It's not just police training. It is a partnership of law enforcement, communities and families and that's what makes the program work."


��Read more: http://www.greenwichtime.com/local/article/Police-department-forms-crisis-intervention-team-581794.php#ixzz1FM7efFPg





