
By Christopher Burke, LCSW and Capt. Lorie Tamaro, West Haven PD 

Since its inception in December, 2004, the West Haven Police Department CIT 

Team has continuously looked for ways to enhance services to its residents with 

mental illness. To that end, CIT Coordinator, Captain Lorie Tamaro and CIT clini-

cian, Chris Burke, LCSW, met with Chief Ronald Quagliani to discuss new ways to 

improve communication between the police department and local community pro-

viders. By the end of this meeting, the  Community Care Team (CCT) was created. 

The first CCT meeting was held in December, 2007. Led by Chris Burke, the   

meeting was held at the police department and attended by several West Haven 

CIT officers as well as representatives from the VA Hospital, including VA police,  

 

Community partnerships in action 

Who rescues the rescuers? 

How many of you, once you have built your  

reputation as a CIT officer end up being the “go 

to” person when a colleague is having personal 

problems?  How many of you, even after 40 

hours of CIT training would still find it difficult to 

know what to do when one of your fellow officers 

expresses thoughts of suicide?  You are not 

alone.  

We all know that police suicide is something that nobody wants to talk about, yet 

police officers are three times more likely to die by their own hand than in the line of 

duty.  In fact, police officers are six times more likely to die by suicide than by      

felonious assault. Many factors contribute to this situation including unique job 

stressors, the cumulative effects of critical incidents, shift work, police culture, sub-

stance abuse, relationship issues, and easy access to a gun. 

After the suicide of her husband, a seasoned FBI agent, Officer Donna Schulz 
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NEXT CIT TRAINING 

                                                                                                            

April Training-FULL 

 

June Training-FULL 

 

Sept. 15-19, 2008     

Yale University       

Police Department 

 

Call  203 848-0320                  

or  e-mail                        

cable@cableweb.org         

to register 

Editor:  

Louise C. Pyers, M.S. 
CABLE, INC. & NAMI-CT 
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On a bright sunny day during the sum-

mer of 2007, Captain Kelvan Kearse 

and Lieutenant Mark Francis, from the 

Windsor Police Department headed 

out to lunch.  As they ventured to their 

favorite local lunch spot they observed 

a male and female in the restaurant 

parking lot.  The two seemed to be 

having a problem.  Capt. Kearse and 

Lt. Francis are not known for turning 

their backs on potential problems, so 

they jumped headlong into this    

situation just like so many others. 

Before I continue I should let you 

know that they are very aggressive (in 

a good way) police officers who have 

never shirked  from a difficult situation, 

whether it be an investigation, notifica-

tion or fight.  Capt. Kearse is a former 

Marine, SWAT team member and cur-

rent SWAT commander.  Lt. Francis is 

also a former SWAT team member.  

And, quite frankly, any member of the 

Department would choose to have 

either of them on hand for any        

disturbance. 

Upon approaching the obviously upset 

couple, the male started to walk away.  

Sensing something else was wrong, 

Captain Kearse, who had heard of the 

benefits of the CIT program,           

requested the assistance of a CIT 

trained officer.  The Captain and    

Lieutenant tried to talk to the male 

party, but he ignored them and contin-

ued on his way.  The female then told 

the officers that she was upset be-

cause the male was planning on going 

to the railroad tracks (literally across 

the street) to kill himself. 

Lt. Francis, who was in plainclothes 

and therefore slightly less imposing 

than Capt. Kearse, convinced the male 

to stop.  However, he would not come 

back to speak to the officers.  Instead, 

he was yelling and cursing at them.  As 

the male was not compliant he was 

taken to the ground in an  effort to pre-

vent him from harming himself.  The 

male continued to struggle against the 

officers. 

Capt. Kearse called again for a CIT 

officer, this time asking that the Officer 

expedite his/her response.  Enter     

Officer Sue Bowman.  Sue got down 

and spoke to the male (who was face 

down on the ground).  After a few min-

utes of conversation she informed the 

Captain and Lieutenant that it was 

okay to sit him up.  By this time he had 

completely stopped struggling and was 

entirely compliant.  An ambulance    

responded and the male went          

voluntarily  to the hospital. 

Since then I have had the pleasure of 

trying to convince Capt. Kearse that 

this result will not occur at every call 

and that, “no, not every officer should 

be CIT trained.”  What a position to be 

in!  Command staff seeing first hand 

how CIT works!   

 

Making it look easy 
By Lt. Shannon Haynes, Windsor Police Department 
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“Sensing something 

else was wrong,            

Capt. Kearse, who 

had heard of the 

benefits of the CIT 

program, requested 

the assistance of a 

CIT- trained officer.”   

CIT Officer Sue Bowman 

Windsor PD 
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Partnerships (continued from page 1) 

CIT Officer Marcia Stella of the Stamford Police Department died unex-

pectedly, at age 36 on February 3rd of this year.  She leaves behind her 

husband, Marc, an 8 year old daughter and a 4 year old son.   

An 11 year veteran of the Stamford Police Department, Officer Stella 

served in the Patrol Division, Training Division and the Youth Bureau.   As 

a CIT officer, Marcia played a vital role in helping the Stamford PD lay the 

groundwork for CIT in Stamford. She was instrumental in contacting    

community organizations and working with CABLE to set the stage for the 

first CIT training for Stamford in the spring of 2007.  

Our hearts and prayers go out to the Stella family.  Donations for the   

family may be made to her husband, Marc Stella and sent to the Stamford 

Police Association, 805 Bedford Street, Stamford, CT 06901. 

CIT Officer Marcia Stella  1971-2008 

housing, homeless outreach and administration. Also in attendance were 

representatives from the West Haven Mental Health Center, BRIDGES 

(Young Adult Services and Jail Diversion), Hill Health Center, Department 

of Mental Health and Addiction Services, and CT Mental Health Center.  

Since convening, the monthly Community Care Team meetings have    

already resulted in a wide dissemination of knowledge and expertise,   

leading to improved police response and interagency cooperation.  One 

such example of this collaboration involved a discussion regarding the  

influx of veterans returning home with traumatic brain injuries. As a  result, 

VA clinical staff offered to sponsor a training seminar to educate police 

officers how to respond to veterans suffering from traumatic brain injury.   

With the unwavering support of Chief Ronald Quagliani and Chris Burke, 

the WHPD has positioned itself as a front-runner in CIT here in Connecti-

cut. Approximately 25 percent of WHPD’s officers are trained in CIT.  With 

the Community Care Team and its growing relationship with community 

providers, West Haven now has the resources to offer a higher level of 

service to people in our community who are in crisis.   

          For more info contact Chris Burke at Christopher.Burke@po.state.ct.us or  

          Capt. Tamaro at LTamaro@whpd.org. Both Chris Burke and Captain Tamaro            

           are members of CABLE’s Board of Directors 

 
“In a short time, since its 

inception, the monthly    

Community Care Team   

meetings have already      

resulted in a wide              

dissemination of 

knowledge and expertise, 

leading to improved police 

response and interagency 

cooperation.”   

In Memoriam 
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Rescuing the Rescuers... 

 
 NAMI-CT 
 241 Main Street 
 Hartford, CT 06106 
 Phone:  800 215-3021 
 
 

 
www.namict.org 
 
criminaljustice@namict.org 

 
CABLE, Inc. 
67 School House Rd. 
Wallingford, CT 06492 
Phone: 203 848-0320 

 
www.cableweb.org 
 
cable@cableweb.org 
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“...police officers are  

three times more likely to 

die by their own hand  

than in the line of duty.  In 

fact, police officers are  

six times more likely to 

die by suicide than  

by felonious assault.”  

Continued from page 1 

made it her mission to provide suicide prevention tools to 

other officers and law enforcement agencies.  These 

tools, developed by the Florida Regional Community Po-

licing Institute, the U.S. Attorney’s Office of the Middle 

District of Florida, Survivors of Law Enforcement Suicide 

and others, have been made available to law              

enforcement agencies who wish to reproduce and      

distribute them.  

CABLE has a link on its Resources page labeled 

“Resources for Law Enforcement Suicide                    

Prevention”  (http://www.cableweb.org/resources.asp).  

Just one click on that link will give you a wealth of       

information and resources to share with your colleagues 

and your agency.   

Please join NAMI-CT  
 May 17th, 2008 at Bushnell Park 

Join the Windsor PD and others who are  
building òwalk teams!ó 

 

Call NAMI -CT at  
1-800-215-3021 for more info  

 

SAVE THE DATE! 

2008 National CIT Conference 

òGeorgia on Your MindñCIT in Your Heartó 

November 4-6, 2008 

Hyatt Regency, Downtown Atlanta   

Stay tuned for more info!               


